
Owner  Initiated  LSLR

Emergency Planned

Summer, Spring, Fall Winter
Owner provides 45 days notice to CWS. 
CWS replaces at same time as Owner.

CWS  must replace public  portion  within  30  days CWS must replace public  portion  within 120  days

CWS Initiated Water Projects

Water  Meter  Work

Provide  notice  to  the Owner  regarding  risk / 
prevention / protection  at  initiation  of  work

Determine  material  type  of  full  
length  of  water  service

If partial LSLR, owner required to supply POU �lters at every �xture
that produces  water  for consumption  until private portion is  replaced

Private Side

Request access to inspect the inside of  the building to determine private service line material 

Emergency: At initiation of work. Planned:Request access 45 days prior to work.

Lead or galv with lead history

Access Granted Access Denied

Provide notice to the owner regarding risk / 
prevention / protection at initiation of work

What is the private side service material

Request permission to replace to private portion of the service line.
If planned, permission must be requested at least 14 days prior to scheduled work.

Permission granted in time Permission granted immediately Unable to obtain permission

Public Side

Other

Lead or  Galv.  with  Lead  History

Obtain waiver of denial

Notify IDPH within 15 days

Unable to obtain waiver for planned work

Provide notice to the owner regarding risk/prevention/protection

Provide  1  pitcher  �lter  with  6  months  of  �lter  capacity  to the  Owner

Perform  replacement  
within  120  days

Summer, Spring, Fall

Replace  private  side  of  LSL (at same time as public side, if necessary).What is the season

Winter

Perform replacement 
within 30  days

Replace public side of LSL (at same time as 
private side, if necessary and allowed).

Single family building Multi-tenant or commercial building

Other

Water Project LSLR

Emergency and planned water main  
and water  service  work (including 

planned LSLR)




